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Dear Arjun and Mark,

Thank you for talking with us regarding the closed captioning error in our 6pm news on
Wednesday, July 13, 2016. We've worked closely with our closed caption provider to identifz the cause

of the mistake.

As we discussed, this was not an intentional mistake. It was a transcription effor. Our captions
are provided by the National Captioning Institute, based near Washington, DC. The captioning operators
do not see a video feed of our newscasts.

Here's how our captions are created: the captioning operator listens to an audio-only feed of
our newscast. The operators then repeat what they hear into voice recognition software which translates
that into the captions that appear atthe bottom ofour screen. In this case, the enunciation was not as clear
as it needed to be, and the computer generated the wrong word. When the operator saw the error, she

immediately corrected the captioning. That correction aired within seconds of the original mistake.

I am forwarding to you via email a written apology from NCI that further explains the incident.
We join them in apologizing for the error and for any misunderstanding or discomfort it may have
created.

Thank you again for working through this issue with us. We look forward to working together in
the future to tell positive stories impacting Sikh Americans in the Chicagoland area.

Please feel free to contact me with any further concerns.

Sincerely,

lr
ice President and News Director


